[image: Macintosh HD:Users:amiirahjeetoo:Downloads:TPA LOGO:Tourism Promotion Association (logo).pdf]
Registration No: 14117

Respected Sir, 

Congratulations for your new post as Director.
Thank you for receiving us at your office. We are delighted to highlight some important aspects of the Tourism industry pertaining with the Association and Ministry of Tourism and Tourism Authority as well as MTPA.

Association:
The Association was officially registered in 2015 and it is a non profitable organisation. Please find attached a copy of our registration certificate. We have 20 members who are affiliated with the Association all in Tourism sectors.

Objective of Association:
The Association play a vital role in maintaining a proper level of conduct in the field of Tourism and also explore new avenues by organising Seminars/Fairs/Live Media and others in order to facilitate our members and support their demand in Tourism.

Request:
 We are requesting following agenda to be sort out for the easiness and ongoing business as usual.


1. We would appreciate to be highlighted about the Government SME support of 800k which is being allocated to the Association yearly. If so, please let us know by official mail(tpamauritius@yahoo.com) about the allocation.


2. Very often we are facing issues upon participating in international fairs for refund. The process is very hectic and sometimes it takes minimum 6 months to get back the money. As members are limited of their participation of Rs 250,000 yearly per company. This issue need a quick and urgent look in order to facilitate for refund.


3. The Association has been participating in many international fairs and very often 1 table was offered free of cost. We humbly asked to keep a free table slot with facilities for any incoming participation.

4. Cost of participation has increased during past fairs and it is very difficult to support the payment cost. As SME/PME, please find a solution for the Association to be able to participate in future events.


5. We are requesting for a monthly statistical report from the MTPA to send us, as it was done before so that we can update it in our website (tpamauritius.com) for visibility and transparency.
 
6. We also request humbly if our TPA website can be linked with MTPA website so that we can have more visibility in future (if any meeting with the web/social media officer, we will be delighted to attend and find a way out successfully).

7. TPA is requesting that the MTPA official calendar event which is available to be send to the Association and we will share it to all members and display on our website.

8. We also seek for our presence and invitation for all events that the Ministry of Tourism/ MTPA/ Tourism Authority organised that at least 1 member is present from the Association.

9. In submission of the Association Project, in past time it takes 1 or 2 months to be approved due to MTPA Board absences or officer incharge absence. May be this can be changed to a better view and consideration.

10. Important matter is about the hotels prices displayed to our members as DMC/Tour Operators.
There is a big issue and concern about the online engine which are affecting the normal process and bringing more collateral damages to our local business permit holders.
 
Online engine like Tbo/Booking.com/ Air BNB etc etc….. provide a cheaper rate to what the local operators (Tour operators) rate given. Many requests for booking  from partners abroad has to be cancelled and bring lost of income. During past years we have been negotiating with hotels such as Lux/ -mainly and some other 5 stars but they reply that online engine buy in bulk that why the rate is cheaper.
Take note that all online engine did not pay any taxes to operate within the Mauritian territory. Most of them are based in India/Dubai or Europe and it is a pure and serious direct competition to all DMC in inbound operation. We urge within your capacity to find out a solution for our local traders in inbound operation and secure this issue
11. Concerning SME/PME companies, TPA asked for a facility of these companies who has a vehicle registered upon company name to be able drive their clients and representative. Sometime the officer of NLTA did not give access to hotel entrance when there are check-up point at hotel gate and airport access. We raised this issue in the past and we want to make it official by implementing a Tourism tag on vehicle to access Tourist services.
 
12. We also look to have a frequent meeting with MTPA in order to be up to date of new MTPA programs coming.
13. We request the MTPA/TPA must work together for new emerging market and introduce the cultural Tourism to its best.
[bookmark: _GoBack] 14. We humbly request that Two (02) members of the Association has airport pass access at the MTPA counter on arrival.
These are main concern about the Tourism sectors and we are sure and certain that under your Directorship all these issues will be sort out.
 
God Bless.
 
Yours sincerely
President TPA
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